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EDMUND G. BROWN JR.
Attorney General of California
ARTHUR D. TAGGART
Supervising Deputy Attorney General
LESLIE A. BURGERMYER
Deputy Attorney General
State Bar No. 117576

1300 I Street, Suite 125

P.O. Box 944255

Sacramento, CA 94244-2550

Telephone: (916) 324-5337

Facsimile: (916) 327-8643
Attorneys for Complainant

BEFORE THE '
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Petition to Revoke Probation Case No. 2004-153
Against:

DIANA ARLENE FERREIRA IVERSEN, a.k.a. | PETITION TO REVOKE
DIANA A. IVERSEN, a.k.a. PROBATION

DIANA ARLENE FERREIRA
607 Elmira Road, #130
Vacaville, CA 95687

And

3336 N. Texas Street, #J-165
Fairfield, CA 94533

Registered Nurse License No. 282552

Respondent.

Complainant alleges:
PARTIES
1. Louise R. Bailey, M.Ed., RN (Complainant) brings this Petition to Revoke Probation
solely in her official capacity as the Interim Executive Officer of the Board of Registered Nursing
(Board), Department of Consumer Affairs, et .
i |
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Registered Nurse License

2. On or about August 31, 1977,.the Board issued Registered Nurse License Number
282552 to Diana Arlene Ferreira Iversen, also known as Diana A. Iversen and Diana Arlene
Ferreira (Respondent). The Registered Nurse License was in effect at all times relevant to the
charges brought herein and will expire on October 31, 2010, unless renewed.

PRIOR DISCIPLINE

3. Inadisciplinary action titled In the Matter of the Accusation Against: Diana Arlene
Iversen, aka Diana Arlene Ferreira, Case No. 2004-153, the Board of Registered Nursing; issued
a Decision and Order adopting the Stipulated Settlement and Disciplinary Order, effective June
19, 2006, in which Respondent’s Registered Nurse License Was revoked. However, the
revocation was stayed and Respondent’s license was placed on probation for a periéd of three (3)
years with certaiﬁ terms and conditions. On June 19, 2009, the Board extended Respondent’s
probation for one year for her failure to complete the required six month work requirement and
pay cost recovery. A copy of that Decision and Order is attached hereto, marked as Exhibit A,
and incorporated by reference.

STATUTORY PROVISIONS

4,  Section 2750 of the Business and Professions Code (Code) provides, in pertinent part,
that the Board may discipline any licensee, including a licensee holding a temporary or an
inactive license, for any reason provided in Article 3 (commencing with Code section 2750) of

the Nursing Practice Act.

5. Code section 2764 provides, in pertinent part, that the expiration of a license shall not

deprive the Board of jurisdiction to proceed with a disciplinary proceeding against the licensee or
to render a decision imposing discipline on the license. Under Code section 2811, subdivision
(b), the Board may renew an expired license at any time within eight years after the expiration.
| PETITION
6.  Grounds exist for revoking tlie probation and re-imposing the order of revocation of
Respondent’s Registered Nurse License No. 282552. Condition 12, Violation of Probation, of the

Decision states:
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If Respondent violates the conditions of her probation, the Board after giving
Respondent notice and an opportunity to be heard, may set aside the stay order and
impose the stayed discipline (revocation/suspension) of the Respondent’s license.

If during the period of probation, an accusation or petition to revoke probation
has been filed against Respondent’s license or the Attorney General’s Office has been
requested to prepare an accusation or petition to revoke probation against
Respondent’s license, the probationary period shall automatically be extended and
shall not expire until the accusation or petition has been acted upon by the Board.
7. Respondent has violated the Probation Program, as more particularly set forth in the

following paragraphs:
FIRST CAUSE TO REVOKE PROBATION

(Failure to Practice Nursing as Required)
8.  Atall times after the effective date of Respondent’s probation, Condition 6, ,

Function as a Registered Nurse, stated:

Respondent, during the period of probation, shall engage in the practice of
registered nursing in California for a minimum of 24 hours per week for 6
consecutive months or as determined by the Board.

For purposes of compliance with this section, “engage in the practice of
registered nursing” may include, when approved by the Board, volunteer work as a
registered nurse, or work in any non-direct patient care position that requires
licensure as a registered nurse.

The Board may require that advanced practice nurses engage in advanced
practice nursing for a minimum of 24 hours per week for 6 consecutive months or as
determined by the Board.

If Respondent has not complied with this condition during the probationary
term, and Respondent has presented sufficient documentation of her good faith efforts
to comply with this condition, and if no other conditions have been violated, the
Board, in its discretion, may grant an extension of Respondent’s probation period up

to one year without further hearing in order to comply with this condition. During the
- one year extension, all original conditions of probation shall apply.

9. . Respondent’s probation is subject to revocation because she failed to comply with
Probation Condition 6, referenced above. The facts and circumstances regarding this violation
are that Respondent failed to engage in the practice of registered nursing for a minimum of 24
hours per week for 6 consecutive months. Respondent was employed at North Béy Medical
Center beginning December 4, 2006; however, she resigned from that position on February 2,
2007. Respondent was employed at Sutter Coast Hospital from August 18, 2008; however, she

was terminated from that position on September 26, 2008.
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SECOND CAUSE TO REVOKE PROBATION

(Failure to Complete Course Work)
10. At all times after the effective date of Respondent’s probation, Condition 10,
Complete a Nursing Course(s), stated:

Respondent, at her own expense, shall enroll and successfully complete a
course(s) relevant to the practice of registered nursing no later than six months prior
to the end of her probationary term.

Respondent shall obtain prior approval from the Board before enrolling in the
course(s). Respondent shall submit to the Board the original transcripts or certificates

of completion for the required course(s). The Board shall return the original
documents to Respondent after photocopying them for its records.

11. Respondent’s probatidn is subject to revocation because she failed to comply with
Probation Condition 10, referenced above. The facts and circumstances regarding this violation
are that Respondent failed to complete the following courses no later than six months prior to the
end of her probationary term:

a. Failed.to complete 12-16 hours of course work for Category 1-5 to include Nursing
Diagnosis; Pathophysiology Assessment; Tests and Treatments; Pharmacolo gy; Patient Education
and Medication Management.

b.  Failed to complete 4-6 hours of Legal Aspects of Nursing,

c.  Failed to complete 4-6 hours of Professional Ethics.

THIRD CAUSE TO REVOKE PROBATION

(Failure to Pay Cost Recovery)
12. At all times after the effective date of Respondent’s probation, Condition 11, Cost

Recovery, stated:

~ Respondent shall pay to the Board costs associated with its investigation and
enforcement pursuant to Business and Professions Code section 125.3 in the amount
of $3,000.00. Respondent shall be permitted to pay these costs in a payment plan
approved by the Board, with payments to be completed no later than three months
prior to the end of the probation term and Respondent’s first payment will be due 130
days from the effective date of the decision. '

If Respondent has not complied with this condition during the probationary
term, and Respondent has presented sufficient documentation of her good faith efforts
to comply with this condition, and if no other conditions have been violated, the
Board, at its discretion, may grant an extension of Respondent’s probation period up
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to one year without further hearing in order to comply with this condition. During the
one year extension, all original conditions of probation will apply.

13. Respondent’s probation is subject to revocation because she failed to comply with
Probation Condition 11, referenced above. The facts and circumstances regarding this violation
are that Respondent failed to pay any portion of the cost recovery in the amount of $3,000.00.

FOURTH CAUSE TO REVOKE PROBATION

(Failure to Comply with the Probation Progranﬁ)
14. At all times after the effective date of Respondent’s probation, Condition 2, Comply

with the Board’s Probation Program, stated, in pertinent part:

Respondent shall fully comply with the terms and conditions of the Probation
Program established by the Board and cooperate with representatives of the Board in
its monitoring and investigation of the Respondent’s compliance with the Probation
Program. Respondent shall inform the Board in writing within no more than 15 days
of any address change and shall at all times maintain an active, current license status
with the Board, including during any period of suspension.

15. Respondent’s probation is subject to revocation because she failed to comply with
Probation Condition 2, referenced above. The facts and circumstances regarding this violation
are that Respondent failed to léomply with the Board’s Probation Program, as more particularly
set forth in paragraphs 9, 11, and 13, above.

| PRAYER

WHEREFORE, Complainant requests that a heariﬁg be held on the matters herein alleged,
and that following the hearing, the Board of Registered Nursing issue a decision:

1. Revoking the probation that was granted by the Board of Registered Nursing in Case
No. 2004-153 and imposing the disciplinary order that was stayed thereby revoking Registered
Nurse License No. 282552 issued to Diana Arlene Ferreira Iversen, aka Diana A. Iversen and
Diana Arlene Ferreira;

2. Revoking or suépending Registered Nurse License No. 282552, issued to Diana

Arlene Ferreira Iversen, a.k.a. Diana A. Iversen and Diana Arlene Ferreira; and,

/7
/7
!
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3. Taking such other and further action as deemed necessary and proper.

<

DATED: __ 4-30-1D % A il e

LOUISE R. BAILEY, M.ED., RN
Interim Executive Officer

Board of Registered Nursing

Department of Consumer Affairs

State of California

Complainant

SA2010100316/10556847.doc

6

PETITION TO REVOKE PROBATION (Case No. 2004-153)




Exhibit A

Decision and Order

Board of Registered Nursing Case No. 2004-153




BEFORE THE
BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
In the Matter of the. Accusation Against: Case No. 2004-153
DIANA ARLENE IVERSEN | OAH No.L1-2004110086

aka DIANA ARLENE FERREIRA

Respondent.

DECISION AND ORDER

The éttached Stipulated Séttlement and Disciplinary Order is hereby adopted by

the Board of Registered Nursing, Department of Consumer Affairs, as its Deoisibn in this matter.

This Decision shall become effective on \\ un o 19 J Vool

Itis so ORDERED __ My (7 2.00¢

FOR THE BOARD OF REGISTERED NURSING
DEPARTMENT OF CONSUMER AFFAIRS

ys




‘‘‘‘‘‘

| BILL LOCKYER, Attorney General

of the State of California

GLORIA A BARRIOS, State Bar No. 948] 1
Deputy Attorney General

California Department of Justice

300 Seo. Spring Street, Suite 1702

Los Angeles, CA 00013

Telephone: (213) 897-2540

Facsimile: (213) 897-2804

Attorneys for Complainant
' BEFORE THE

‘BOARD OF REGISTERED NURSING
DEPARTMENT. OF CONSUMER AFFAIRS

STATE OF CALIFORNIA
|| In the Matter of the Accusation Against: | -Case No. 2004-153
|| DIANA ARLENE IVERSEN OAH No. L-2004110086
aka DIANA ARLENE FERREIRA

STIPULATED SETTLEMENT AND
Respondent. DISCIPLINARY ORDER

IT ISHEREBY STIPULATED AND AGREED by and between the parties to the |

il above-entitled proceediri_gs that the fol‘lowing matters are true: -

PARTIES .
1. ‘Ruth Ann Terry, M.P.H., R.N. (Complainant) is the Executive Officer of
the Board of Registered Nursing. She brought this action solely in her official capacity and is

represented in this matter by Bill Lockyer, Attorney General of the State of California, by Gloria

Il A. Barrios, Deputy Attorney General.

2. Respondent Diana Arlene Iversen, aka Diana Arlene Ferreira (Respondent)

is represented by Robeﬁ' Ramsey, Jr., Esq., of Ramse & Price, located at 445 Soﬁth Figueroa Ste.
2640, Los Angeles, CA 90071. '

mn
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3. On or about August 31, 1977, the Board of Registered Nursing issued
Registered Nurse License No. 282552 to Respondent. The License will expire on October 31,

2006, unless renewed.

JURISDICTION

4, Accusation No. 2004-153 was filed before the ]Egoérd of Registered
Nursing (Board), Department of Consumer Affairs, and is currently pending against Respondent.
The Accusation and all other statutorily requirgd documents were properly served on Respondent
onlJ anuary 6, 2004. Respondent timely filed her Notice of Defense contesting the Accﬁsaﬁon. A
copy of Accusation No. 2004-1 53 is attached as Exhibit A and incorporated.herein by reference.
| ADVISEMENT AND WAIVERS |

5. Respbndent has. carefully read, and understands the charges and allegatiéns
in Accusation No. 2004-153. Respondent has also carefully read, and understands the effects of
this Stlpulated Settlement and Disciplinary Order. |

6. Respondent is fully aware of her legal rights in this matter, including the
right to a hearing on the charges and allegations in the Accusation; the right to be represented by

counsel at her own expense; the right to confront and cross-examine the witnesses against her;

Al the right to present evidence and to testify on her own behalf; the right to the issuance of

subpc_)enaé to compel the attendance of witnesses and the production of documents; the right to
reconsideration and court review of an adverse decision; and all other rights accorded by the
California Administrative Procedure Act and other applicable laws.

7. Respondent volﬁntarﬂy, knowingly, and intelligently waives and gives up

each and every right set forth above,

CULPABILITY
8, Respondent admits the truth of each and every charge and allegation in
Accusation No, 2004153,
9.  Respondent agrees that her Registered Nurse license is subject to

discipline and she agrees to be bound by the Board's imposition of discipline as set forth in the

Disciplinary Order below.




CONTINGENCY

10. This stipulation shall be subject to appro_vai by the Board of Registered
Nursing. Respondent understands and agrees that counsel for Complainant and the staff of the
Board of Registered Nursing may commurélicate directly with the:Board regarding this étipulation
and settflement, without notice to or pmicipation By Respondent, By signingthe stipﬁlation,

Respondent understands and agrees that she may not withdraw her agreement or seek to rescind

the stipulation prior to the time the Board considers and acts upon it. If the Board fails to adopt

|l this stipulation as its'Decision and Order, fhe Stipulated Settlement and Disciplinary Order shall

be of no force or effect, except for this pargagraph, it-shall be inadmissible in any legal action
between the parties, and the Board shall not be disqualified from further action by having

considered this matter.

‘

11.  The parties understand and agree that facsimile copies of this Stipulated

| Setilement and Disciplinary Order, including facsimile signatures thereto, shall have the same

Jl force and effect as the originals.

12.  In consideration of the foregoing admissions and stipulations, the parties

agree that the Board :may, without further notice or formal proceeding, issue and enter the

M following Disciplinary Order:

DISCIPLINARY ORDER

IT IS HEREBY ORDERED that Registered Nurse License No. 282552 issﬁed to

Respondent Diana Arlene Iversen, aka Diana Arlene Ferreira (Respondent) is revoked. However,

\

|l 'the revocation is stayed and Respondent is placed on probation for three (3) years on the

|l following terms and conditions.

~ Severability Clause. Each condition of .prob'ation contained herein is a separate
and distinct condition. If any condition of this Order, or any application thereof, is declared
unenforceable in whole, in parf, or to any extent, the remainder of this Order, and all other
applications thereof, shall not be affected. Each condition of this Order shall separately be valid
and enforceéble to the fullest extent permitted by law.

"




1. Obey All Laws. Respondent shall obey all federal, state and local laws,
A full and detailed account of any and all violations of law shall be reported by Respondent to
the Board in writing within seventy-two (72) hours of occurrence. To permit monitoring of
.compliance.with this condition, Respondent shall submit completed fingerprint forms and
fingerprint fees within 45 days of the effective date of the decision, un_les/s previously submitted
as paﬁ of the licensure application process. |

Crim'mal_Cou‘rt-Otrders: If Respondent is under criminal court orders, including
probation or parole, and the order is violatied, this shall be deemed a violation of these pr_obation.
conditions, and may result in the‘ﬁling of an accusation and/or petition to revoke probation.

2, Comply with the Board’s Probation Program. Responde'{ft shall fully
comply with the §0nditions of the Probation Program establ-ished‘by the Board and cooperate

with representatives of the Board in its monitoring and investigation of the Respondent’s ..

J| compliance with the Board’s Probation Program. Respondent shall inform the Board in writing
|l within no more than 15 days of any address change and shall at all times maintain an active,

Al current license status with the Board, including during any period of suspension.

Upon successful go_mpletion.of,probation, Respondent’s license shall be fully

|| restored.

3. Report in'PerSOn. Respondent, during thé period of probatioﬁ, shall
appear in person at interviews/meetings as directed by the Board or its designated
represéntatives. | |

| 4'. Residency, Practicé, or Licensure Outside of State. Periods of

residency or practice as a registered nurse outside of California shall not apply toward a reduction

|| of this probation time period. Respondent’s probation is tolled, if and when she resides outside

of California. Respondent must provide written notice to the Board withiﬁ 15 days of any change
of residency or practice outside the state, and within 30 days prior to re-establishing residency or
returning to practice in this state. |

Respondent shall provide a list of all stétes and territories where she has everbeen

licensed as a registered nurse, vocational nurse, or practical nurse.. Respondent shall further

4
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provide information regarding the status of each license ano any changes in such license status
during fhe term of probation.‘ Respondent shall inform the Board if she applies for or obtains a
new nursing license during the term of probation.

5. Submit Written Roports. Respondent, during the period of probation,
shall submit or cause to be submitted jsuoh; written reports/declarations and verification of actions

under penalty of perjury, as réquired by the Board. These reports/declarations shall contain

statements relative to Respondent’s compliance with all the conditions of the Board’s Probation
|l Program. Respondent shall immediately execute all release of information forms as may be
-required by the Board or its representatives.

Respondent shall provide a copy of this Decision to the nursing 'regulatory agency

in every state and territory in which she hasa registered nurse license. .

6. Function as a Registered Nurse. Respondent, during the period of i
probation, shall engage in the practice of registered nursing in California fora minirnum of24-
hours per week for 6 consecutive months or as determined by the Board.

For purposes of comphance with the section, ¢ engage in the practwe of reglstered
nursing” may 1nclude when approved by the Board volunteer work as a reg1stered nurse or

work in any non-drrect patlent care position that requires licensure as 2 reglstered nurse.

The Boardmay require that advanced practloev nurses engage in advanced practice |

nursing for a minimum of 24 hours per week for 6 consecutive months or as determined by the

Board.

If Respondent has not complied with this condition during the probationary term,
and Respondent has presented sufficient documentatlon of her good faith efforts to cornply with
this condition, and if no other cond1t1ons have been violated, the Board, in its d1soret1on may
grant an extension of Respondent’s probation period up to one year without further hearing in
order to oomply with this condition. During the one year extension, all original conditions of
probation shall apply. | A |

7. Empioymeht Approval and Repoffirrg Requirerﬁents. Respondent

shall obtain prior approval from the Board before commencing or‘continuing any employment,
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paid or voluntary, as a registered nurse. Respondent shall cause to be submitted to the Board all
performance evaluations and other employment related reports as a fegistered nu1;se upon request
of tie Board. | |
Respondent shall provide a copy of this Decision to her employer and immediate
supervisors prior to commencement of any nursing or other health care related employrﬁent.
In addition to the above, Respondent shall notify the Board in Wﬁting within

seventy-two (72) hours after she obtains any nursing or other health care related employment.

{l Respondent shall notify the Board in writing within seventy-two.(72) hours after she is

terminated or separated, regardless of cause, from any nursing, or other health care related
employment with a full explanation of the circumstances surrounding the terminatioh or
separation. |

& Supervision. Respondent shall obtain prior approval from the Board

regarding Respondent’s level of supervision and/or collaboration before commencing or

Continuing any employment as.a registered nurse, or education and training that includes patient

care,

Respondent shall 'practice only under the direct supervision of a registered nurse

“in good standing (no current discipline) with the Board of Registered Nursing; unless alternative

methods of supervision and/or collaboration (e.g., with an advanced practicé nurse or physician)
are api:roved.
| Respondent’s level of supervision and/or colléboration may include, but is not
limited to the following: |
() Maximum - The individual providing supervision and/or collaboration is
preseﬁt in the patient care area or in any other work s.etting at all times.
' (B) Moderate - The individual providing supervision and/or collaboration is in
the patient care unit or in any other work setting at least half the hours Respondent works.
(¢) Minimum - The individual providing supervision and/or collaboration has

person-to—person communication with Respondent at least twice during each shift worked.

M
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(d)v Home Health Care - If Respondent is approved to work in the home health
care setting, the individual providing supervision and/or collaboration shall have person-to-
person communication with Respondent as required by the Board each work day. Respondent
shall maintain telephone or other telecomnlunication contact with the individual providing
supervision and/or collaboration as required by the Board during each work day. The individual
providing supervision and/or collanoration shall conduct, as required by the Board, periodic, on-
site visits to patients’ homes visited by Respondent with or without Respondent present.

9. Employment Limitations, Respondent shall not work for a nurse's
\ '- .

registry, in any private duty position as a registered nurse, a temporary nurse placement agency, a

traveling nurse, or for an in-house nursing pool.

Respondent shall not work for a licensed home health agency as a viéiting nurse
unless the registered nursing supervision and other protections for home visits have been
approved by the Board. Responden{ shall not work in any other registefed nnrsing ocoupation
where home visits are required. | "

Respondent shall not work in any health caré setting as a supervisor o.f registered
nurses. The Board may additionally restrict Respondent from supervising licensed vocational
nurses and/or unlicensed assistive personnel on a case-by-case basis.”

Respondent shall not work as a faculty member in an approved school of nursing
or as an instructor in a Boardv approved continuing education pro grém.

Respondent shall work only on a regularly assigned, identified and predetermined .
worksite(s) and shall not work in a float capacity.

If Respondent is working or intends to work in excess of 40 hours per week, the
Board may request documentation to determine whether there should be restrictions on the hours
of work.

10.  Complete a Nursing Course(s). Respondent, at her own expense, shall
enroll and successfuily complete a course(s) reléyant to the prnctice of registered nursing no later
than six months pﬁor to the end of her pfob ationary term.

- Respondent shall obtain prior gpp_rpval from the Board beforé enrolling in the

7




NOWO

n

10
11
12

13 N
14
15

18
19
20
21

- 22

23

24

25
26
27
28

~

16
17

course(s). Respondent shall submit to the Board the original transcripts or certificates of
completion for the above required course(s). The Board shall return the original documents to
Respondent after photocopying them for -it's.records.

11, Cost Recovery. Réspondent shall pay to the Board cdsts associated with
its investigation and enforcement pursuanf to Business and Professions Code section 125.3 in the
amount of $3,000.00. Respondent shall be permitted to pay these costs in a payment plan
approved by the Board, with payments to l;)e completed no later than three months pﬁor to the
end of the probation term and Respondent%s first payment will be due 180 days from the effective
date of the decision. | ‘

If Respondent has not complied with this condition during the probationary term,
and Res;bondent has presented sufficient documentation of her good faith efforts to corﬁplj with
this condition, and if no other conditions have been violated, the Board, in its discfetion, may
grant an extension of Respondent’s::prob ation period up to one year without further hearingin
order to comply with this condition. During the bne year extension, all original conditions of
probation will apply. |

12. - Violation of Probation. If Réspondent violates the conditions of her

probation, the Board after giving Respondent notice and an opportunity to be heard, may set

aside the stay order and impose the stayed discipline (revocation/suspension) of Respondent’s
license. |

If during the period of probation, an accusation or petition to revoke probation has
been filed against Respondent’s license or the Attorney General’s Office has been requested to
prepare an écéusation or petitibn to revoke probation against Respondent’s license, the
probationary period shall automatically be extended and shall not expire until the accusation or
petition has been acted upon by the Board.

13. License. Surrender, During Respondent’s term of probation, if she ceases
practicing due to retirement, health reasons or is otherwise unablé to satisfy the conditions of
probation, Respondent may surrender her license to the Board. The Board reserves the right to -

evaluate Respondent’s request and to exercise its discretion whether to grant the request, or to
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take any other action deemed appropriate and reasonsble tndex the circumstances, without

furthet hearing. Upon formal acoeptance of the tendered licsnse and wall muﬁcate, Re.spandcnt

'wﬂl no Iongsr be subject to the conditions of probation,

Surrender of Respondent's license shall be considered = disciplinary action and
shall become a part nfRespandnnﬂa license history with the Board. A registered nurse whose
license has been surrendered ﬁay petition the Board for reinstatement no sooner than the
following minimum periods from the effective date of the dissiplinary accisiom

(1)  Two years forreinstatement of & license that was Bmmnde.red for BOY

reason other than a muntal or phymcal 111ncss, or

(2) One year for 8 hce:nse surrendered for 2 mental or phymcal iliness.

ACCEPTANCE :
I'have casefully read the Stipulated Settlement znd Disciplinery Order, T
understand the stipulation and the effest it will have on my Registered Nurse license, I cnm into

|| this Stipulated Settflemant and stmplmaqr Order vahmtanly, Imomngl}‘, and mt:lhgently, and

16 | agresto :;aye’tybelbumsmn and gz;dw’ﬁh '
17| :,DATED' -

dof Regxstcrcd Nursing,

Respondent

Thave read and fully discussed with Respondont Diena Arlene I‘Vﬁen gks Diana

Arlene Ferretra the terms and conditions and other matters contained in the above Stipulated

Settlement and Disoiplinary Order, T apprave its form and content,

DATED: %,// ?// % Cﬂ




ENDORSEMENT '
The foregoing Stipulated Settlement and Disciplinary Order is hereby

respectfully submitted for consideration by the Board of Registered Nursing of the Department of

Consumer Affairs.

DATED: 4“"» o e

BILL LOCKYER, Attorney General
of the State of California
) ) /
GLQRIA A. BARRIOS .
Deputy Attorney General
Attorneys for Complainant
LA2003600885
A ©7119/05)
|| IvERSTIP.WPD
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BILL LOCKYER, Attorney General
of the State of California

ERLINDA G. SHRENGER, State Bar No. 155904
Deputy Attorney General ‘

| California Department of Justice
300 So. Spring Street, Suite 1702

Los Angeles, CA 90013
Telephone: (213) 897-5794
Facsimile: (213) 897-2804

Attomeys for Complainant
BEFORE THE
BOARD OF REGISTERED NURSING

DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the. Accusation Against:  CaseNo. 2004-153

DIANA ARLENE IVERSEN, 1 .
aka DIANA ARLENE FERREIRA _ ACCUSATION
P.0.Box 854 , ' :

Alta Loma, CA 91701

Registered Nurse License No. 282552
' ‘ Respondent,

Complainant alleges:
PARTIES

1. Ruth Amn Terry, M.P.H., R.N. (Complainant) brings this Aécusation
solely in her official capacity as the Executive Officer of the Board of Registered Nursing,
Dep aftrhent of Consurrier Affairs.

2. On or about August 31, 1977, the Board of Registered Nursing issued
Registered Nurse License No. 282552 ;co Diana Arlene Iversen, also known as Diana Arlene
Fene%;a (Respondent). The License will expire on October 31, 2004, uhléss renewed.

JURISDICTION

3. This Accusation is brought before the Board of Registered Nursing

(Board), Departmerit of Consumer Afféirs, under thelautho‘rify. of the following laws. All section

references are.to the Business and Professions Code (Code) unless otherwise indicated.

1
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STATUTORY PROVISIONS

4. Section 2750 of the Code provides, in pertinent part, that the Board may
discipline any licensee, including a licensee holding a temporary or an inactive license, for any
reason provided in Aﬂicle 3 (commencing wi-th section 2750) of the Nursing Practice Act.

5. Section 2764 of the Code provides, in pertinent part, that the expiration of
a lieense shall not deprive the Board of jurisdiction to proceed with a disciplinary proceeding
against the licensee or to render a decision imposing discipline on the license. Under section
2811(b) of the Code, the Board may renew an expired license at any tirde lwithin eight years after
the expiration.

6. Section 2761 of the Code states, inpertinent part:

"The board may take disciplinary action against a certified or licensed nurse or
deny an application for‘a certificate or license for any of the following:

"(a) Unprofe_ssional conduct, which includes,’ but is not limited to, the followidg: :

";(1) Incompetence, or gross negligence in carrying out usual certified or
licensed nursing functions." | |

7. Califom-ia Code of Regulations, title 16, section 1442, states:

"Asusedin Section 2761 of the code, 'gross negligence' includes an extreme
departure from the standard of care which, under similar ei-rcumsfdnees, would have ordimarily
been exercised by a competent registered nurse. Such an extreme departure means the repeated
failure to‘provide nursing care as required or failure to provide care or to exercise ordinary
precaution in a single situation which the nurse knew, or should have known, could have
jeopardized the client's health or life."

8 Section 125.3 of the Code provides, in pertinent part, that the Board may

request the administrative law judge to direct a licentiate found to have committed a violation or -

vmlatlons of the licensing act to pay a sum not to exceed the reasonable costs of the investigation

.and enforcement of the case.
111
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PATIENT E.F,

9. On or about February 16, 2000, at approximately 1602 hours, Patient F.F.,
a 39 year old male, was admittéd to the Emergency Department of Pomona Valley Medical
Cenfer, after being transferred from Palomares Extended Care Facility. Patient F.F. was admitted
to Pomona Valley Medical ‘Center for difficulty breathing and hypotension. He was not
responsive o verbai stimith', and his breathing was assisted by a ventilator, Upon admission,
Patient F.F. was diagnosed with septic shock, pneumonia, urinary tract illféction, and chronic
vegetatiile state secondary to subdural hematoma. Patient F.F. was admitted in extremely critical
condition. | ‘ |

10. Later on February 16th, at approximately 2155 hours, Patient F.F. was
transferred to Kaiser Foundation Hospital i:h Fontana, California. Patient F.F. died on February
18, 2000 at Kaiser Hospital from fhe problems that originally brought him to Pomona Valley
Medical Center. |

MEDICATIONS

11. 'HESPANisused asa pl.asma e_xterilder indicated for a patient whois
bleeding or at risk of bleeding.

12.  HEPARIN is used as an anticoagulant which could cause bleeding.

13.  The administration of HEPARIN to a patient th is bleeding can-eause or
contribute to the patient’s death, o

FIRST CAUSE FOR DISCIPLINE

(Gross Negligence)

14.  Respondent is éubj ect to discipline under Section 2761(a)(1) of the Code,
in conjunction with California Code of Regulations, tiﬁe 16, sectioﬁ 1442, for gross negligence,
in that on or about February 16, 2000, while working as a traveling nurse in the Emergency
Department of Pomona Valley Medical Center, Respondent failed to exercise the standard of care
wﬁich, under similar circumstances, would have ordinarily been exercised by a 'oomﬁetent
registered nurse. - The circumstances are as foilbws:

A, On February 16, 2000, Respondent was the nurse caring for PatientF.F. in

3
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the Emergency Department of Pomona Valley Medical Center. The attending physician ordered

the administration by intravenous (IV) of HESPAN, 500cc, W/O [wide open], to Patient F.F.

B. Respondent was grossly negligent in that she administered HEPARIN

instead of HESPAN to Patient F.F. as orderéd.by the physician. Respondent administered a bag |

bf HEPARIN 25,000u/250cc, which was infused. Respondent then administered another bag of
HEPARIN 25,00011/25000 before she discovered the error. For ﬁle second bag of HEPARIN;
only 50cc was infused. Thus, Respondent administered 300cc of the wrong medication
(HEPARIN) to Patient F.F.

C. Respondent was grossly negligent in that she twice administeréd the
wrong medication (HEPARIN) to Patient F.F. Respondent administered two bags of HEPARIN
IV to Patient F.F. (a total of 300cc) }‘)I'iOI to the discovery of the error.

PRAYER

WHEREFORE, Complainant requests that a hearing be held on the matters herein

alleged, and that following the hearing, the Board of Registered Nursing issue a decision;

1. Revoking or suspending Registered Nurse License No. 282552, issued to

Diana Arlene Iversen, also known as Diana Arlene Ferreira;

2 Ordering Diana Arlene Iversen, also known as Diana Arlene Ferreira, to

pay the Board of Registered Nursing the reasonable costs of the investigation and enforcement of -

this case; pursuant to Business and Professions Code section 125.3;

3. 'Téking such other and further action as deemed necessary and'proper.

DATED: )25 @;03

RUTH ANN TERRY, M.P.H., R.N.
Executive Officer
Board of Registered Nursing
Department of Consumer Affairs

- State of California.
Complainant

03579110-LA2003600885
60019665.wpd
JRD (12/17/03)




